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It's about much more than cost savings, which are 
guaranteed to be at least 25% over shredding in-house. 
It's the security of dealing with the world's leading 
on-site document destruction company. It's the ability 
to focus staff on core business functions. It's about the 
convenience of the service. Reap the dividends.

The pay-off? Call Shred-it, the world's leading mobile 
paper shredding and recycling company.

Call for a free estimate. 800 69-Shred | shredit.com

“Anyway you look at it, 
Shred-it pays dividends 

as the document 
destruction outsource.”

	 The industry is constantly changing to reflect what is hap-
pening in the world, Padula says. For instance, when he entered 
the business in 1969, damages from events like terrorism or 
CEO kidnappings were almost unheard of. Now, companies 
must invest in large policies to leverage that risk. Padula cites 
multi-nationals such as McDonald’s and Coca Cola as exam-
ples. As they increasingly send company heads to countries all 
over the world, they need large policies to protect them should 
a top executive end up in an unforeseen situation.
	 Relationships are another important contributor to Gencorp’s 
success, says Padula. Since his brother started it sixty-four years 
ago, the company has grown significantly through the acquisi-
tion of about a dozen smaller insurance agencies throughout 
the state. But Padula insists it’s important for the company not 
to get too large. “I still look at it as a family business, which is a 
nice way to do things in today’s world of impersonal relation-
ships and automation” he says. “It’s a major advantage for our 

“We’re not going to sell you a 

policy that’s not appropriate and we  

have an obligation not to do that.”
—Robert Padula

RIBQ

GENCORP continued  on  page 24

  RIBQ_Q2_10.indd   22 6/22/10   3:17:11 PM



 2ND QUARTER 2010 • Rhode Island Business Quarterly x  RIBQ     2524      RIBQ  x Rhode Island Business Quarterly • 2ND QUARTER 2010    

RIBQ

 2ND QUARTER 2010 • Rhode Island Business Quarterly x  RIBQ     2524      RIBQ  x Rhode Island Business Quarterly • 2ND QUARTER 2010    

GENCORP continued from  page 22

firm. While we’re of a size to provide all 
of the services and resources clients need, 
we want to be small enough to provide a 
personal relationship.” 
	 Padula says his agents are trusted advis-
ers. “We’ll work with you to help deter-
mine what kind of coverage you need,” 
he says. “We’re not going to sell you a 
policy that’s not appropriate and we have 
an obligation not to do that.” Padula says 
insurance agents have the interesting job 
of representing both the customer and the 
insurance company, although their prima-
ry obligation is to the client. “We are the 
middle men, and the insurance company 
doesn’t have that same level of duty to a 
customer.” He adds that the more com-
plicated your life becomes, the more you 
need an insurance agent, ideally someone 
you have developed a relationship with 
over the years. “The more they know about 
you and your lifestyle, the better job they 
can do for you,” he says. 
	 He recalls one particularly sad, but 
rewarding experience involving one of his 
longtime friends, whom he also insured. 
The friend’s fifty-one-year-old wife had 
recently died when Padula got a call saying 

RWU
ROGER WILLIAMS UNIVERSITY
GRADUATE PROGRAMS

MASTER OF SCIENCE 
IN LEADERSHIP

Go Further.

NetCenergy’s NetCare™ offers a complete suite of
Managed Services to fi t your needs.

Remote Data Backup & Recovery • Desktop & Laptop Support
Network & Server Support • Internet Security & Management 

231 Elm St., Warwick, RI  •  401.921.3100 •  www.NetCenergy.com
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the friend’s house had burnt to the ground 
and his son almost lost his life. “The insur-
ance company put the kids up and rebuilt 
the home,” he says. “You feel good know-
ing you’re helping people at a time when 
they really need it.” 
	 Another way the agency has been able 
to help people is through its four-year 
old charitable foundation, which awards 
grants to social service, health or educa-
tion nonprofits that work with children at 
or below the poverty level. 
	 Each year at its annual holiday party, 
Gencorp gives out a handful of grants to 
five or six recipients. “We’ve been here for 
close to sixty-five years and really wanted 
to give something back to the communi-
ty,” Padula says.

Bring your business up to speed with Verizon FiOS. You’ll 
get 100% fi ber optics straight to your small business for 
blazing-fast Internet speeds, TV with amazing HD picture 
quality, crystal-clear phone service with professional 
calling features and Verizon’s advanced Internet 
security features.

CALL 1.888.276.5507
CLICK verizon.com/businessfios

CALL TODAY AND RECEIVE A  
SPEECIAAL OOFFEER.

FiOS® available in select areas only.  © 2010 Verizon.

FiOS.® ONE OF THE MANY TOOLS IN THE VERIZON SMALL BUSINESS TOOLBOX. 

100% FIBERR OPTTICS.
BBLAZING-FFAST SSPEEDD.
MMIIGGHHTT WWAANNTT TTO
PPINNCCHH YYOOURSSEELFF.

with Verizon FiOS. You’ll
your small business for
with amazing HD picture 
ce with professional 
vanced Internet

EIVE A 

 Enter your pet in Rhode Island Monthly’s  Cutest Pet Contest

Presenting sponsor
Media sponsor

Is your pet runway material?

Enter through July 15
Find details and rules at RIMonthly.com

Vote for your
favorite

Dog & Cat

“We’ll work with 

you to help determine 

what kind of coverage  

you need,” he says.
—Robert Padula
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If you’re thinking about opening or
expanding a business, there’s a lot
to like about Westerly, RI. Our town

is charming with eclectic riverfront
restaurants and retail businesses, such
as the ones you see here.Westerly also
has two beach districts that draw
hundreds of thousands of visitors each
summer.We’re easily accessible to I-95
and have a train station, airport,
hospital and numerous large scale
community events.

There’s no better time than now to set
up shop here. Our New Business
Stimulus Package provides unique
marketing incentives including free ads
in 3 area news publications,
free radio ads, and a 3
month free trial

membership in The Chamber.You bring
the business concept, we’ll help
you find the right space and
provide marketing support.

In real estate and in
business, you can’t beat a
great location, and timing is
everything. For more
information about business
opportunities in Westerly,
contact the Greater Westerly-Pawcatuck
Area Chamber of Commerce today at
401-596-7761.

Business is thriving in
downtown Westerly.

westerlychamber.org

(left to right)
Tina Pagliusi, 
TLC Boutique

Jay Pelligrino,
Van Ghent Café

Beth Metcalf, 
The Wise Owl

Becky Silva,
Celebrations
Flower Shop

You could
be here next!

RIBQ
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Doing Well by 
Doing Good
	 A less heralded aspect of Gencorp 
is its dedication to charitable giving. 
The Gencorp Insurance Charitable 
Foundation awards annual grants 
that typically run from $1,000 to 
$10,000. These grants are giving to 
non-profit charitable organizations 
with established social programs in 
Rhode Island providing quality edu-
cation, healthcare, or disaster relief to 
children of financially disadvantaged 
families. Underpinning these finan-
cial gifts is GICF’s goal that every 
child deserves the chance to overcome 
challenging circumstances and the 
limits set by their surroundings. The 
deadline to apply for this year’s grants 
is September 30.

RIBQ
Rhode Island Business Quarterly

A Publication of the Greater Providence Chamber of Commerce

Interested
in hosting
more meetings?

Be part of our special
Meeting Planning section
in the fall issue of RIBQ.

Contact Audra Lavoie at
alavoie@rimonthly.com
for more information. 
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